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Quote RailPlus 

 

Quote RailPlus is a handy online tool that allows you to obtain rate quotes, submit load 
tenders, track shipments and schedule delivery appointments. It also provides you 
secure access to your shipping information anytime, anywhere. In this module, you will 
learn to navigate the Quote RailPlus tool and learn about time saving features for easy 
quoting and tendering in the future. 

 

 

Module at a Glance 

Topic 1.   Getting a Quote Online 

Topic 2.   Tendering Shipments Online 

Topic 3.   Search Loads Feature 

Topic 4.   Delivery Appointments 

Topic 5.   ShipRailPlus.com 

Topic 6.   Commodities 

 

 

Learning Objectives 

After completing this module, you will be able to: 

 Use the Quote RailPlus tool to get quotes online. □ 

 Tender active quotes. □ 

 Tender Customer Capacity freight online. □ 

 Pre-set delivery appointments. □ 

 Intermodal.com – Service Matrix, Directory 1, Fast Facts. □ 

 Commodity / Hazardous Commodities. □ 
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Topic 1: Getting a Quote Online 

 
Figure 1: From the ShipCSX landing page, scroll over Plan and select Quote 
RailPlus. 
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Topic 1: Getting a Quote Online (continued) 

 
Figure 2: Select Get Quote from the toolbar. 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Get Quote – Process Overview 

1. Enter origin and destination zip codes, and the pickup date and time of day. 

If applicable, select additional stops or services, and then Get Quote.  
Result:  A variety of estimated transit times and prices will appear.    

2. Select estimated transit time, price, and then select [Continue]. 

3. Enter contact information and then [Continue].  

Result: You will be given the option to ‘Hold Price’ or ‘Reserve Capacity’. 

4. Review your quote and then ‘Hold Price’ or ‘Reserve Capacity’.  

Result: You will receive an Email confirmation containing the details of your 
quote.  
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Topic 1: Getting a Quote Online (continued) 

 
Figure 3: Enter origin and destination zip codes. 

 
 

 
 
Figure 4: From the calendar, select the anticipated Pickup Date.  

 

 

Figure 5: Select Time of Day 

 

 

 

*Click unserviceable locations link to find out if 
your shipper/consignee has been restricted.  

Time of Day 

Two hour, 45 minute time 
increments are available for 
selection. This does not make or 
confirm a pickup appointment, the 
window selected is used for 
quoting purposes only.  You will 
still need to make the pickup 
appointment with your customer. 

*You can book up to six days in advance. 
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Topic 1: Getting a Quote Online (continued) 

Additional stops can be quoted in advance for both pickup and delivery by entering the 
zip code. Using the tool, you are able to you are able to quote one additional stop on 
pickup and delivery.   
 
Figure 6: Additional Stops  

 

 

Figure 7: Optional services are available for selection.  

 

 

Figure 8: Select estimated transit time and price, then select [Continue].   
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Topic 1: Getting a Quote Online (continued) 

 
Figure 9: Begin typing STCC/Commodity description and selctions will populate 
(optional). 

 

 

Figure 10: Enter contact information and additional email addresses.  

 

 

 
 
 
 
 
 
 
 
 
 

Contact Information  

Please be sure to update each shipment with the proper contact 
information. The information provided will be used to contact you 
regarding any questions, concerns, or issues.  
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Topic 1: Getting a Quote Online (continued) 

 
Figure 91: Review quote before submitting  

 
 
 
 

 

 
Figure 1210: Terms and Conditions 

 

 

 

Hold Price 

You may hold the 
price for six hours.  
After the allotted 
time, you will 
receive email 
confirmation of the 
quote expiration. 

 

 Reserve Capacity 

You may reserve 
the price, 
container, and the 
truck for one hour.  
After the allotted 
time, your 
reservation will 
revert back to hold 
the price. You may 
reserve capacity 
multiple times until 
quote expiration. 
You will receive 
email confirmation 
of quote expiration. 
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Topic 1: Getting a Quote Online (continued) 

 
Figure 13: Hold Price Quote Confirmation, active for six hours.  

 
 
 
Figure 1411: Reserved Capacity Confirmation, active for one hour.  

 



 

 Page 9 of 17 
TRNG-32178 Training Guide 

Rev. 04/17 QRP-T3955 

 

 

 

Topic 2: Tendering a Load Online 

 
Figure 15: From the RailPlus landing page, select View Quotes.  

 

 

Figure 126: Locate your Active Quote from the Quote List.  

 

 

Figure 17: Select Tender Load from the drop down menu. 
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Topic 2: Tendering a Load Online (continued) 

Figure 18: Enter the Shipment ID 

 
 
Figure 19: Enter the Pickup Location, Start and End Time, and Pickup Numbers.  

 
 
Figure 20: Update the Delivery Location 

 
 



 

 Page 11 of 17 
TRNG-32178 Training Guide 

Rev. 04/17 QRP-T3955 

 

 

Topic 2: Tendering a Load Online (continued) 

Figure 21: Designate Beneficial Owner 

 
 
Figure 22: Enter Commodity Information 

 
 
Figure 23: Special Conditions and Instructions  

 

 

Figure 134: Check the box to save template 

 
 
Figure 25: Template will be available the next time you log in. 

 

The Beneficial 
Owner is the 
freight owner – 
Shipper or receiver. 

If you opt to have 
RailPlus schedule 
your delivery, please 
enter “RailPlus to 
Schedule” here.  
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Topic 2: Tendering a Load Online (continued) 

Figure 26: Review Order Tender before Submitting  

 
 
Figure 147: Terms and Conditions 

 
 
Figure 28: Submit Tender  
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Topic 3: Search Loads  

 
Figure 29: From the Quote RailPlus toolbar, select Search Loads 

 
 
Figure 30: Select the Load Reports Tab, Check Loads in Open Status, and then Search. 

 
 
Figure 31: The search results will display all Open Shipments on the screen. 
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Topic 4: Delivery Appointment Setting 

 
Figure 3215: Continuing from the Search Results, select the Load ID. 

 
 
Figure 33: Scroll down to Delivery and select 'Check for available appointments' 

 
 

Figure 34: Select the calendar to change the delivery date. 
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Topic 4: Delivery Appointment Setting (continued) 

 
Figure 35: Select the desired window and then save.   

 
 
 

Figure 36: The selected delivery appointment will display on screen. Click Save. 

 

If you would like to 
set a strict 
appointment, edit 
the start and end 
time after selecting 
the appropriate 
window. 
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Topic 5: ShipRailPlus.com 

 

Figure 37: ShipRailPlus.com helps you to uncover more conversion opportunities.  

 

 

Figure 38: Download the kit to loearn more. 
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Topic 6: Commodities 

Figure 39: Restricted Commodities traveling Trans-Continental 

 

 

Figure 40: Core-Restricted Commodities 

 


